@ d SCIENTIFIC REVIEW OF THE PROBLEMS AND PROSPECTS OF MODERN E

SCIENCE AND EDUCATION
EZI 0> Doa

INFLUENCE OF DIGITAL PLATFORMS ON ENGAGEMENT OF HIGH
SCHOOL STUDENTS IN LITERATURE AND LANGUAGE LEARNING

Tulaeva Nurjamal
tulaevanurzhamal@gmail.com

Satbaeva Aysuliw
aysulusatbaeva05@gmail.com

Department of English Language and Literature,
Faculty of Philology, named after NMPI

Introduction. The modern educational environment has undergone a
fundamental transformation as a result of the technological revolution. Instead of
spending time turning the pages of books, teenagers are now connected to the world
through smartphones, writing texts on social media, watching videos, and
communicating in online communities. This reality raises an important question among
educational researchers: if students spend most of their time in digital environments,
how do these platforms influence their engagement in literature and language learning?
This thesis seeks to answer precisely this question. Its main aim is to analyze the role,
opportunities, and challenges of digital platforms in engaging secondary school
students in literature and language learning, as well as to draw practical conclusions.
The topic is significant not only from a scientific perspective but also from a practical
one, since it 1s currently among the key concerns of school teachers and educational
policymakers.

Problem statement and relevance. Numerous studies indicate that secondary
school students’ interest in literature classes has been gradually declining over the
years. Reading classical literary works often becomes an obligation rather than a source
of genuine enjoyment for many students. At the same time, those same students spend
hours watching videos on YouTube, reading texts in English or other languages on
Instagram, and communicating in foreign languages on Discord. This paradox naturally
raises an important pedagogical question: how can the motivation created in digital
spaces be integrated into formal educational processes? In his well-known study, Marc
Prensky (2001) described modern learners as ‘““digital natives,” emphasizing that they
perceive technology as an inseparable part of their lives. As a result, traditional
teaching methods are not always effective for this generation. The problem is that many
schools still rely heavily on textbooks, notebooks, and conventional classroom
instruction, while digital tools are often treated merely as supplementary elements even
though they have the potential to become primary educational instruments.
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Main body. The role of digital platforms in language learning. Digital platforms
create a unique environment for language learning. As Robert Godwin-Jones (2019)
emphasizes, informal digital communication such as comments on social media, forum
discussions, and blog writing can be almost as effective as formal classroom instruction
in developing learners’ real communicative competence. The reason is simple: students
feel intrinsic motivation to learn a language when they want to understand the lyrics of
a foreign song or communicate with their favorite blogger, and this motivation is often
stronger than external pressure. For example, English-language content on TikTok or
YouTube allows students to immerse themselves in a natural language environment.
This audiovisual exposure helps learners acquire vocabulary and expressions more
naturally compared to learning only through printed texts. Nicky Hockly (2013), in her
studies on mobile learning, demonstrated that smartphones increase student
engagement by giving learners the freedom to choose when and where they study.

Digital tools in literature education: opportunities. Digital platforms offer
several important opportunities in literature teaching.

Interactive reading experience. E-books, audiobooks, and interactive platforms
such as Wattpad and Google Classroom enable students to interact actively with texts
in ways that traditional books cannot. Learners can leave comments, highlight favorite
passages, and immediately exchange opinions with classmates. This process helps
develop students’ literary critical-thinking skills.

Expanding the audience. Digital platforms also provide students with access to
a broader audience, including peers and adults from different parts of the world.
Jonathon Reinhardt (2019) showed that when students write for real audiences or
participate in authentic literary discussions, both the quality of their writing and their
level of participation improve significantly. This gives new meaning to the concept of
the “target reader.”

Multimedia literature. Modern literature is no longer limited to printed text
alone. Visual poetry, podcast-based storytelling, and interactive fiction encourage
students to view literature from a new perspective. Steven Thorne and Jonathon
Reinhardt (2008) were among the first scholars to systematically examine the
integration of new media literacies into language and literature education,
demonstrating the effectiveness of this approach.

Digital platforms and student motivation. Student motivation occupies a central
place in language and literature learning. Greg Kessler (2018) argued that one of the
greatest advantages technology offers future language teachers is the ability to maintain
and increase student motivation. Technology is not merely a tool; it is an environment
that allows learning to become more personalized. For instance, students may publish
their own poems on blogs, distribute classroom stories as podcasts, or communicate
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online with native speakers. Such experiences create a much stronger source of
intrinsic motivation than ordinary classroom assignments. At the same time,
gamification also plays an important role. Jonathon Reinhardt (2019) found that game-
based language learning platforms such as Duolingo or LingQ encourage repetitive
practice and stimulate a sense of competition among learners. Most importantly, these
platforms provide immediate feedback, a feature that is not always possible in
traditional classroom settings.

The influence of social media on reading and writing. Social media platforms
such as Instagram, X, and Telegram have taken students’ writing activity to an entirely
new level. Consider this: twenty years ago, how many written texts did an average
student produce during a school year? Today, students write dozens of messages,
comments, and reposts every day. Gerhard Blattner and Melissa Fiori (2009) studied
the relationship between social media and language education and concluded that these
platforms contribute to the simultanecous development of written and spoken skills by
creating authentic communicative contexts. However, the issue of quality remains
important. Many researchers have noted that abbreviations, emojis, and informal
internet language (“netspeak’) may negatively affect formal writing skills. Therefore,
one of the teacher’s major responsibilities is to help students understand the difference
between digital communication and formal literary language, while encouraging them
to use both appropriately and skillfully.

Problems and limitations. The integration of digital platforms into the
educational process also brings several challenges. First, there is the issue of the digital
divide not all students have equal access to devices and reliable internet connections.
Second, there is the risk of distraction: once students enter an educational platform,
they may easily switch to social media or entertainment applications. Third, the quality
of content remains a serious concern, as the internet may draw students toward
superficial entertainment and reduce their engagement with deep and well-developed
literary works.

Mark Warschauer and Deborah Healey (1998), in their early studies of
computer-assisted language learning, demonstrated that the effectiveness of
technology depends not on the tool itself, but on how it is used for pedagogical
purposes. This idea remains highly relevant today: regardless of how advanced or
convenient a platform may be, the teacher must continue to play the central role as a
pedagogical guide.

Conclusion. Digital platforms can serve as a positive factor in engaging
secondary school students in literature and language learning — but this does not
happen automatically. Technology becomes effective only when combined with clear
pedagogical intentions, teacher competence, and students’ conscious participation.
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According to the findings of this study, several practical recommendations can be
proposed. First, teachers should adopt digital tools not merely as supplementary
entertainment, but as an integral part of their teaching methodology. Second, schools
should strive to provide students with access to internet connections and digital
devices; otherwise, technological innovations will benefit only those who already have
the necessary resources. Third, students should be explicitly taught digital text culture,
including the distinction between informal online communication and formal literary
language.

In conclusion, digital platforms have brought not a revolution but an evolution
to literature and language education. Guiding this evolution in the right direction and
managing it with pedagogical wisdom remains one of the main responsibilities of
today’s educators.
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